
Jati Tinggi Group Berhad (“JTG” or the “Company”) and 

its subsidiary, Jati Tinggi Holding Sdn Bhd (collectively, 

the “Group”) are committed to creating long-term value 

and promoting sustainability for their stakeholders. 

The Group places importance in incorporating and/ or 

improving sustainable practices across its operations, 

demonstrating a strong commitment to promote 

sustainability in all aspects of its business. 
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Introduction

This Sustainability Statement (“Statement”) outlines the Group’s initiatives in addressing sustainability and 
Economic, Environmental, Social and Governance matters (“EESG”). 

It is recommended for this Statement to be read together with the other sections within JTG’s Annual Report 2025. 
The Statement can be accessed from JTG’s corporate website at https://jatitinggi.com

Scope and Boundary

The scope of this report is focused on the Group’s business operations and activities of the Group in Malaysia. 
There are no significant changes in the scope of the reporting boundaries implemented in the financial year ended 
30 November 2025 (“FYE2025”) as compared to the previous financial year, with regards to the operations of the 
Group.

Guideline and Standards

The Group has adhered to Bursa Malaysia’s Listing Requirements with reference to Bursa Malaysia Sustainability 
Reporting Guide (3rd Edition) for ACE Market Listed Companies when preparing this Sustainability Statement.

Report Quality and Assurance

The financial data disclosed in this Statement is derived from the Financial Statements section of the Annual 
Report 2025. The data is audited and should be read in conjunction with the Group’s audited financial statement 
for the FYE2025 and the accompanying explanatory notes. The non-financial data in this Statement is internally 
sourced and verified by the relevant business units and senior managements to maintain its accuracy and quality. 
The non-financial data have not been externally assured. 

Feedback and Comments

At JTG, we are fully committed to listening to our stakeholders as it is vital for us to continually improve our 
reporting. We welcome your valuable feedback to help us progress further in our sustainability journey. Please 
send your comments and questions to contact@jatitinggi.com.

OUR SUSTAINABILITY APPROACH 

Sustainability Governance 

To effectively drive sustainability across, the Group has in place a governance framework where the Board of 
Directors of JTG (“Board”) provides the overall oversight and strategic direction on JTG’s sustainability roadmap 
including materiality assessment and sustainability risks and opportunities. To ensure a more comprehensive 
report, the Group is currently reviewing and identifying its material matters and is in the process of collecting 
relevant data to support its assessment. The Board is supported by Management, led by the Managing Director 
in implementing the Group’s sustainability framework, identifying its material sustainability matters, conducting 
stakeholder engagement and monitoring the management of the Group’s material sustainability matters. The 
Managing Director works closely with the relevant Heads of Department in identifying and monitoring the Group’s 
material matters. 
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OUR SUSTAINABILITY APPROACH (CONT’D)

Sustainability Framework

JTG is currently reviewing its current sustainability framework which is as stated below:

Our Vision: To be a KEY PLAYER 
in infrastructure utilities engineering industry in Malaysia

Our Mission: Building & Connecting A Better Future 

Core Values – S.P.E.E.D.

Sustainability
Performance- 

Based
Excellence Evolution Determination

Economic:

•	 Economic 
Performance

•	 Supply Chain 
Management

•	 Local Sourcing

•	 Product Quality 
and Customer 
Satisfaction

Environmental:

•	 GHG Emissions

•	 Energy

•	 Water 
Withdrawal

•	 Waste 
management

Social:

•	 Employment 
& Labour 
Practices

•	 Manpower & 
Diversity

•	 Occupational 
Health & Safety

•	 Development & 
Training

•	 Community 
Investment

Governance:

•	 Anti-Bribery & 
Anti-Corruption

•	 Whistleblowing

•	 Data Security 
and Privacy

Stakeholder Engagement 

The Group recognises that its activities will impact some stakeholders such as investors/ shareholders, employees, 
customers, suppliers/ vendors, media/ analysts, government/ regulators and local communities. Hence, we strive 
to have meaningful engagements with our stakeholders to identify relevant material issues and provide insights 
into emerging opportunities and risks whilst responding to their needs more effectively. 
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OUR SUSTAINABILITY APPROACH (CONT’D)

Stakeholder Engagement (Cont’d) 

The table below provides an overview of how the Group continues to engage and respond to its key stakeholder 
groups in FYE2025.

Key 
Stakeholders

Engagement
Platforms

Areas of Interest or 
concerns

Our 
Response

Investors/
Shareholders

As and when required
•	 Press releases/ 

Announcements
•	 Corporate website
•	 E-mails
•	 Analyst briefings/ 

meetings

Quarterly
•	 Financial reports

Annually
•	 Annual General 

Meetings
•	 Annual Report

•	 Financial 
performance

•	 Good corporate 
governance

•	 Sustainability of the 
business

•	 Publishing the 
Annual Report 

•	 Timely 
announcements

•	 Upholding corporate 
governance and 
enhancing internal 
controls with new 
policies

Employees

 As needed
•	 Internal meetings
•	 Memos/ E-mails
•	 Employee 

engagement 
activities

Annually
•	 Employee 

evaluation

•	 Remuneration and 
benefits

•	 Health and safety at 
the workplace

•	 Career 
advancement

•	 Job satisfaction

•	 Employee 
engagement 
activities such as 
festive celebrations 
and sports events

•	 Annual performance 
appraisal

•	 Training 
programmes

Customers

Ongoing and as needed
•	 Customer visit and 

feedback channels
•	 Corporate website 

and social media
•	 Marketing 

communication 
and proposals/
quotations

•	 Reasonable pricing 
and affordability

•	 On-time delivery 
and quality services

•	 Customer service 
experience

•	 Relationship 
building

•	 Compliance with 
laws 

•	 Enhanced customer 
satisfaction by 
delivering quality 
products in a timely 
manner 

•	 Prioritising health 
and safety in its 
work sites
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OUR SUSTAINABILITY APPROACH (CONT’D)

Stakeholder Engagement (Cont’d) 

The table below provides an overview of how the Group continues to engage and respond to its key stakeholder 
groups in FYE2025. (Cont’d)

Key 
Stakeholders

Engagement
Platforms

Areas of Interest or 
concerns

Our 
Response

Suppliers/ Vendors

As needed
•	 Supplier/ vendor 

meetings and 
discussions

•	 Meetings and 
briefings with the 
suppliers/ vendors

•	 Supplier evaluation

•	 Fair pricing 
•	 Health and safety of 

contract workers
•	 Fair procurement 

terms 
•	 Timely payment
•	 Fair payment terms

•	 Emphasis on 
provision of 
transparent 
procurement 
processes

Media/ Analysts

As and when required 
only
•	 Media interview
•	 Analysts briefing 

and reports

•	 Financial reporting 
and standing

•	 Business strategies
•	 Market presence

•	 Unbiased reporting 
to the public.

Government and 
Regulators

Ongoing
•	 Engagement 

meetings

As needed 
•	 On-site visits 
•	 Reports
•	 E-mails and letters

•	 Ensure compliance 
with laws and 
regulations

•	 Maintain standards 
and certification/
licenses

•	 Continuous 
engagement with 
local regulators

Local Communities

•	 Corporate social 
responsibility 
initiatives

•	 Corporate website
•	 Sustainability 

reporting
•	 Charitable/ 

community events 
such as fund-raising 
activities

•	 Management of 
direct and indirect 
impacts on the 
community

•	 Local communities 
development and 
support

•	 Interaction with the 
local communities

•	 Impact on 
environment

•	 Donations in kind 
and cash including 
sponsorships

SUSTAINABILITY STATEMENT 
(cont’d)

Jati Tinggi Group Berhad

46



OUR SUSTAINABILITY APPROACH (CONT’D)

Materiality Assessment

In 2025, the Group had proceeded with the previously identified material sustainability topics which hold the 
greatest relevance to the Group’s business. The Group carried out the following process:

Validate
The matrix is then 

reviewed and 
validated 

by the Board

Materiality Assessment Process

Develop
Stakeholders’ ranking 

are collated and 
presented in the 

matrix mapped to 
the sustainability 

pillars

Engagement
Conduct survey via 
online and physical 
interviews with key 

internal and external 
stakeholders 
to determine 

ranking

Identify
Develop and list 

preliminary materiality 
matters on 

sustainability topics

JTG intends to carry out a more comprehensive stakeholders engagement to develop a more inclusive and 
comprehensive perspective of its material topics. 

ECONOMIC

In JTG, we understand long-term economic sustainability is linked to responsible operations and a commitment to 
the local economies. As JTG is a listed company on the ACE Market, the Group is committed to transparency and 
accountability in our supply chain management, customer satisfaction, product quality and responsible practices 
to ensure that our growth benefits all stakeholders. 

Economic Performance

The Group strives to enhance the economic value of the Group to support the creation of long term value for the 
Group to support its sustainability agenda. For FYE2025, the Group achieved a revenue of RM195.00 million as 
follows:

Key Financial Highlights

Indicator FYE 2024 
RM’000

FYE 2025
RM’000

Total Revenue 128,014 194,998

Group EBITDA 15,650 17,272

Group Profit Before Tax 12,513 13,741

Group Profit After Tax 9,666 10,009
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OUR SUSTAINABILITY APPROACH (CONT’D)

ECONOMIC (CONT’D)

Supply Chain Management

The Group has committed to sustainable procurement practices by beginning with sustainable partnerships as 
these practices extend through every stage of its value chain. We have consistently engaged and thoroughly 
assessed suppliers before engaging them in order to safeguard us against legal, compliance and reputational 
risks. During the evaluation phase, we are able to then identify the like-minded business partners who share our 
values and commitment to sustainable business practices.

Local Sourcing

JTG’s core business revolves around providing infrastructure and utilities engineering solutions for Malaysia’s 
electricity supply industry. The Group’s procurement strategy is to support the local suppliers and prioritising local 
procurement wherever feasible. 

As the Group’s operations are largely site-based, the subcontractors that we engage are on a project basis to 
undertake specialised tasks such as soil testing, cabling works, cable termination and jointing, milling and paving, 
as well as electrical and structural works. 

The Group continues to actively seek products and services from local suppliers, contributing the growth of local 
businesses and essentially lowering carbon footprint. For FYE2025, the Group’s procurement from local suppliers 
amounted to 81% of its total procurement spend. 

Product Quality and Customer Satisfaction

To ensure that the foundation of a product quality concept rests upon the provision of exceptional value and 
the attainment of long-term success through our product line, we source for skilled, competent and ethical 
subcontractors while managing them efficiently to ensure that all deliverables meet our customers’ expectations.
 
With a well-established quality management system, we are able to ensure a stringent quality benchmark that are 
maintained across all project activities that are aligned with ISO standards. 

The Group has obtained the following certifications: 

•	 ISO 9001:2015 – Quality Management System under the scope of electrical and telecommunication cabling 
and infrastructure works

•	 ISO 14001:2015 – Environmental Management System

•	 ISO 45001:2018 – Occupational Health and Safety Management System

•	 Sijil Pra Kelayakan Kontraktor Kerja (Pre-Qualification Certificate for Work Contractors) by Tenaga Nasional 
Berhad (TNB) under its General Category for:

1.	 Civil Project – PPU Building

2.	 Grid Division – Overhead Lines

3.	 Grid Division – Substation

4.	 Grid Division – Underground Cable

5.	 Underground Cables – All work up to 132kV

Having certifications support the Group’s commitment to maintaining high standards of quality, which in turn helps 
to maintain customer satisfaction. Customer satisfaction is very important for any organisation, signifying repeating 
businesses, brand advocacy, referral sales and market reputation. Our customers place trust in our services as 
we have a reputation for reliability, technical expertise and service excellence. This has further strengthened our 
customers trust in us, enabling us to secure new contracts while sustaining business growth. 
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OUR SUSTAINABILITY APPROACH (CONT’D)

ENVIRONMENTAL

In JTG, we remain steadfast in our commitment to responsible environmental practices and ensuring our business’ 
resilience to climate change. We have adopted an Environmental Policy to ensure that we are able to deliver 
commendable construction services without compromising the protection of the environment.

In FYE2025, there was no non-compliance of any environmental laws by the Group. 

Greenhouse Gas Emissions

The Group is committed to enhance its operational efficiencies to mitigate environmental impact, including 
pollution and Greenhouse Gas (“GHG”) emissions. JTG is currently reviewing the sources of its GHG emissions 
and will undertake data collection once the review is complete. For the disclosure of the Group’s GHG emissions, 
the Group is only reporting on Scope 2 GHG emissions starting in FYE2025. 

The table below provides the overall GHG emissions generated by the Group in FYE 2023, FYE2024 and FYE2025:

GHG Emissions Unit FYE 2023 FYE 2024 FYE 2025

Indirect (Scope 2) tCO2e 92.5 83.55 174.88

Total GHG emissions tCO2e 92.5 83.55 174.88

Note: Emission factor is 0.774 mtCO2e/ MWh for Peninsular Malaysia

Energy Consumption

In December 2024, JTG signed a Memorandum of Understanding with Public Bank Berhad for the supply and 
installation of photovoltaic solar panel systems across its branches and properties. This project marks a strategic 
entry into the renewable energy sector, aligning with Malaysia’s energy transition goals while diversifying our 
revenue streams. In FYE2025, JTG has received letters of award from Public Bank Berhad on the same. 

As part of its efforts to conserve the use of electricity, the Group has implemented measures such as switching 
off lights during lunch hours and in unoccupied spaces. The Group has also replaced the conventional light bulbs 
with Light-Emitting Diode (LED) technology, as it is known for its superior energy efficiency and longer lifespan. 

Energy Consumption Unit FYE 2023 FYE 2024 FYE 2025

Energy Consumption(a) KWh 119,532 107,956 239,207(a)

Note:
(a)		 For FYE2025, the Group had added the usage of electricity of all its site offices. 
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OUR SUSTAINABILITY APPROACH (CONT’D)

ENVIRONMENTAL (CONT’D)

Water Consumption

Water is a vital resource for sustainable business and global water availability is a growing global concern. The 
Group is committed to protect the environment with effective water consumption and conservation as it is the 
essential component to our commitment to sustainability. 

Being an infrastructure and utilities engineering solutions provider, water is usually found in our operational sites. 
The Group is very sensitive to the local water resources in the operational sites and will try to minimise our 
impact wherever possible. We continuously review our water conservation practices, including regular monitoring, 
reducing wastage and promoting water-saving initiatives applicable in the operations. 

The table below provides the overall water consumption by the Group in FYE 2023, FYE2024 and FYE2025:

Water Consumption Unit FYE 2023 FYE 2024 FYE 2025

Water Consumption m3 1,654 984 5,664(a)

Note:
(a)		 For FYE2025, the Group had added the usage of water of all its site offices. 

Waste Management

We are aware that there is a growing concern on the waste generation in the world. We aim to reduce waste 
across our operations, promoting recycling or re-using and responsible disposal, which is crucial to minimize 
environmental impact. 

The Group has a recycling programme all across the operational sites and offices. There are clearly labelled bins 
for plastic, glass, paper and metal which are strategically placed across all offices to encourage proper waste 
segregation.
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OUR SUSTAINABILITY APPROACH (CONT’D)

SOCIAL

JTG is committed to creating a safe, inclusive and diverse workplace while offering competitive benefits to support 
employee well-being. The Group invests in talent development through targeted training initiatives and recognises 
the importance of meaningful engagement and positive contributions to the local communities across its operating 
locations.

Employment & Labour Practices 

To ensure employees clearly understand their rights, obligations, and the support available to them, all new 
employees are provided with an Employee Handbook. This handbook acts as a detailed reference outlining 
company policy, employee benefits, standards of conduct, and opportunities for professional growth.

To attract and retain, the Group provides amongst others, the following benefits: 

Medical 
Benefits

EMPLOYMENT 
BENEFITS

Attractive 
Remuneration 

Benefits

Long Term 
Service

Compassionate 
Leave

Annual 
Leave

Maternity 
& Paternity 

Leave
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OUR SUSTAINABILITY APPROACH (CONT’D)

SociaL (CONT’D)

Manpower and Diversity

As at 30 November 2025, the Group’s total headcount increased by 27% to 136 employees (excluding directors), 
underscoring the Group’s ongoing business expansion and focus on strengthening its talent base. The workforce 
continues to be vibrant and relatively young, with more than 89% of employees being 50 years of age and below. 

We prioritise creating an inclusive and multicultural workplace, welcoming employees from a variety of ethnic and 
cultural backgrounds. 

Type of Employment

FYE 2023 FYE 2024 FYE 2025

Permanent Temporary Permanent Temporary Permanent Temporary

Management 22 – 24 1 23 8

Executive 44 – 41 21 33 57

Non-Executive 22 – 13 7 5 10

88 100% – 0% 78 73% 29 27% 61 45% 75 55%

Total 88 107 136

Total % of Employee Turnover By Category

FYE 2024 2025

Management 0.00% 3.39%

Executive 2.08% 3.85%

Non-Executive 0.00% 4.44%

Workforce Diversity 

The Group’s workforce are represented in the tables below:

Diversity by Gender 

FYE 2023 FYE 2024 FYE 2025

Female 25 28% 30 28% 32 24%

Male 63 72% 77 72% 104 76%

Total Employees 88 107 136
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OUR SUSTAINABILITY APPROACH (CONT’D)

Social (CONT’D)

Workforce Diversity (Cont’d)

The Group’s workforce are represented in the tables below: (Cont’d)

Diversity by Gender by Employee Category

FYE 2023 FYE 2024 FYE 2025

Male Female Male Female Male Female

Management 14 8 15 10 20 11

Executive 27 17 33 16 75 15

Non-Executive 22 – 29 4 9 6

Total 63 25 77 30 104 32

Diversity By Age By Employee Category

FYE 2023

Below 30 years 30 to 50 years Above 50 years

Management 3 15 4

Executive 14 25 5

Non-Executive 11 7 4

Total 28 47 13

FYE 2024

Below 30 years 30 to 50 years Above 50 years

Management 0 19 6

Executive 13 34 2

Non-Executive 19 12 2

Total 32 65 10

FYE 2025

Below 30 years 30 to 50 years Above 50 years

Management 1 23 7

Executive 38 48 4

Non-Executive 7 6 2

Total 46 77 13

SUSTAINABILITY STATEMENT 
(cont’d)

Annual Report 2025

53



OUR SUSTAINABILITY APPROACH (CONT’D)

Social (CONT’D)

Board Diversity

At JTG, we also recognise the importance of gender and age diversity at the Board level. 

The current Board representation is summarised as follows:

Board Diversity by gender and age group Unit FYE 2025

By Gender

Male (5/8) % 62.5

Female (3/8) % 37.5

% 100.00

Please refer to pages 14 of the Annual Report 2025 for further details on the Board of Directors. During the 
past five financial years, our Group’s workforce had not been represented by any labour union, and we have 
maintained a peaceful and cooperative work environment with no major industrial disputes. For FYE2025, there 
are no substantiated complaints concerning human rights violations within the Group.

Employee Engagement 

The Group believes in building a cohesive 
and inclusive working environment for its 
employees. In FYE2025, the Group had 
organised employee engagement activities 
during the major festivals of the country 
such as Chinese New Year, Hari Raya and 
Deepavali celebration. 

Occupational Health and Safety

Health and safety at the workplace is 
of primary concern to the Group. As 
such, as part of our commitment to 
maintaining a safe working environment, 
the Group has in place the ISO 
45001:2018 – Occupational Health and 
Safety Management System. In addition, 
the Group has established robust health 
and safety practices, guided by a clear 
policy that defines safety standards, 
procedures, and roles.
 
Key initiatives include:

•	 Conducting safety spot inspections on a quarterly basis to maintain a safe workplace.

•	 Implementing an Emergency Response Plan (ERP) to ensure employees are prepared for possible risks and 
emergencies.

•	 Carrying out ongoing safety briefings, awareness programmes, and compliance assessments at project 
locations.
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OUR SUSTAINABILITY APPROACH (CONT’D)

Social (CONT’D)

Occupational Health and Safety (Cont’d)

All subcontractors and suppliers are required to comply with stringent health and safety standards, with selected 
project sites subject to reviews by the Safety Compliance Team (SAFCA). In addition, these sites are inspected by 
relevant local authorities to verify adherence to Occupational Health and Safety Act 1994 (OHSA) requirements.

Owing to the Group’s rigorous safety controls and proactive approach to risk management, no incidents, accidents, 
injuries, or fatalities were reported during the period under review. We continue to uphold a strong safety culture 
and are committed to ongoing improvement in workplace health and employee well-being.

Health, Safety and Environmental (“HSE”) FYE 2025

Number of work-related fatalities 0

Lost Time Incident Rate 0

Number of employees being trained on HSE 11

% of employees trained 8

List of HSE Training FYE 2025

1.	 Excavation Supervisor Training (Akademi Binaan Malaysia)

2.	 Basic Rigging, Slinging, Signaling & Tagline Holding Training (ISO Group)

3.	 Working at Height Training

4.	 Emergency Response Plan Awareness Training (MA Safety)

5.	 Basic Occupational First Aid, CPR & AED Training (CERT Academy)

Development & Training

To develop and nurture a workforce whose skills remain relevant to meet industry demands, the Group offers a 
broad range of training and development initiatives, which includes:

•	 On-the-job training 

•	 Internal and external workshops 

•	 Technical certifications 

•	 Leadership development courses 

•	 Soft skills training

To ensure efficient use of resources, the Group establishes an annual training budget, with development needs 
determined through performance appraisals and staff feedback. Employees may also seek further development 
opportunities by submitting a Training Requisition Form that supports their career objectives.

In FYE2025, the Group achieved an average of 7.2 training hours per employee. 

In addition, the Group is committed to supporting continuous learning for its leadership teams through the 
Continuing Education Policy. Board members are encouraged to take part in industry events, regulatory updates, 
and leadership development initiatives, with each director expected to attend one continuing education programme 
annually.
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OUR SUSTAINABILITY APPROACH (CONT’D)

Social (CONT’D)

Development & Training (Cont’d)

Training Hours 

FYE 2025

Management Hours 56

Executive Hours 905

Non-Executive Hours 126

As at 30 November 2025, the total training hours provided to our employees and directors were 1,087 hours, 
covering the following area:

List of Training FYE 2025

1.	 Mastering Negotiation Through Body Language And Behavioural Insights

2.	 Basic Occupational First Aid, CPR & AED Training

3.	 Dale Carnegie Course

4.	 Skop Kabel - Cable Laying Practices Up To 33kv

5.	 Ensuring Safe & Effective Horizontal Directional Drilling (HDD) Work Management

6.	 Skop Kabel - Traffic Control & Road Resurfacing

7.	 Renew - KTMB 040 Pengawas (Lookout)

8.	 NIOSH - Tenaga Safety Leader Passport

9.	 Construction Work Permit for Receiving Authorized Authority

10.	 ABAM Annual Safety and Health Conference 2025

11.	 Pengurusan Trafik & Penurapan Semula Jalan

12.	 Receiving Authorized Authority Construction Work Permit (RAACWP) Refresher Course

13.	 Excavation Safety Training

14.	 Certified Traffic Management Officer (Level 4)

15.	 Pembaharuan SKOP SAVR

16.	 Pembaharuan SKOP SAVT

17.	 AESP-Refresher

18.	 Amalan Rentangan Kabel hingga 33kV

19.	 Excavation Supervisor Training Course

20.	 Basic Rigging, Slinging, Signalling & Tagline Holding

21.	 Excavation Supervisor Training Competency

22.	 Basic Ragging, Slinging & Signalman (BRS) 

23.	 Lifting Supervisor
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OUR SUSTAINABILITY APPROACH (CONT’D)

Social (CONT’D)

Community Investment

For FYE2025, we supported the “Donation to My Skills Fundraising Dinner” by contributing RM10,000.00.

The Group has been a valued supporter of MySkills Foundation, playing a significant role in the success of both 
the 2024 and 2025 editions of the Inaugural Raja Dato’ Abdul Rashid and Dato’ Yoges Charity Golf Tournaments as 
the Hole Sponsor. This continued support reflects the Group’s strong commitment reflects at empowering at-risk 
youth and fostering sustainable social impact.

Established with a passion and commitment to transforming lives, MySkills Foundation had, over the past 15 
years, positively impacted more than 3,000 students, providing them with opportunities for growth and a pathway 
for better future.

Through the sponsorship, the Group has directly contributed to the growth of the MySkills Endowment Fund, 
supporting long-term initiatives that provide holistic education, vocational training and life transformation 
opportunities for underserved youth. 

GOVERNANCE

The Group places great importance in building and maintaining an ethical business practice as it plays a critical 
role in enhancing our credibility, strengthening stakeholders’ confidence, and elevating the value of our business. 
Hence, the Group has always maintained a zero-tolerance stance towards anti-bribery and anti-corruption in all 
their business activities. 

Anti-Bribery and Anti-Corruption

The Group has an established Anti-Bribery and Anti-Corruption (“ABAC”) Policy (“ABAC Policy”) that ensures 
bribery and corruption practices are prohibited in the business conduct within the Group. The Group ensures 
that the ABAC Policy is in line with the Malaysian Anti-Corruption Commission Act 2009 (“MACC Act”) and 
its Amendment Act 2018. The ABAC Policy is applicable to all employees of the Group being all the Directors, 
employees, suppliers and other business partners. The Board maintains overall oversight on the ABAC governance 
with the help of senior management. 

In FYE2025, we had carried out training on ABAC on topics such as Conflict of Interest and Section 17A Malaysian 
Anti-Corruption Commission Act 2009 & Adequate Procedures. 

SUSTAINABILITY STATEMENT 
(cont’d)

Annual Report 2025

57



SUSTAINABILITY STATEMENT 
(cont’d)

OUR SUSTAINABILITY APPROACH (CONT’D)

GOVERNANCE (CONT’D)

Anti-Bribery and Anti-Corruption (Cont’d)

As at 30 November 2025, there are zero corruption, bribery and unethical business conduct cases that were 
reported. 

FYE 2025

Confirmed incidents of Corruption 0

Whistleblowing

The Group has in place a Whistleblowing Policy for its directors, employees and associates to report any misconduct 
or wrongdoings in the Group. The objective of the Whistleblowing Policy is to facilitate the making of the Protected 
Disclosures (defined in the policy) as early as possible and in a responsible manner.

The whistle-blowers are given protection and shall be granted immunity from any disciplinary action by their 
immediate supervisor or Head of Department. The identity and personal information of the whistle-blower shall be 
kept confidential to the extent possible unless otherwise required by law. However, anonymous reports will not be 
entertained. Further, this policy is reviewed by the Group’s Audit and Risk Management Committee periodically or 
at least once in every three (3) years to ensure that it is compliant with the requirements of the relevant legislation 
and remains effective for the Group.

The reporting channel and the process for disclosure is clearly outlined in the said policy.

For FYE2025, we have not received any whistleblowing report. 

Data security and Privacy 

With the globalisation of data and technology, cyber threats have become more prominent, making robust 
cybersecurity and data protection measures an essential. The Group has taken necessary measures to ensure 
that data of our customers, employees and business partners are secured. The Group aims to enhance their cyber 
security practices and data protection policies. As at 30 November 2025, there were no substantiated complaints 
concerning breaches of customer data and privacy across the Group.
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